
“Continuous e-learning 

for Innovation in Tourism 

Management” project.

The project is focused on 
supporting non-formal 
education and transfer 
of experience and 
knowledge in the field 
of tourism, adopting 
blended learning 
and coaching and 
mentoring approaches 
by the means of open, 
innovative and easy-to-
use digital tools.

We expect to 
establish and extend a 

CEL4ITM NETWORK all over 
EUROPE to enhance international 

and intergenerational support 
and exchange of experience, best 
practices and lessons learned in 

the field of tourism.
This project has been funded 
with support from the European 
Commission. This publication reflects 
the views only of the author, and 
the Commission cannot be held 
responsible for any use which may be 
made of the information contained 
therein Continuous e-learning for 
Innovation in Tourism Management 
2018-1-ES01-KA204-050711



TARGET GROUP

 Low-skilled and 
low-qualified people. 

Professionals to become 
coaches and mentors in the 

field of tourism.

A

B - For beginners:

1 Introduction to 
management

2 Financial Management

3 Marketing

4 Customer-oriented 
approach and customer 

relationship/experience 
management

5 Leadership and motivation

6 Specific ICT tools in the 
tourism business
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M The CEL4ITM project aims 

to highlight the growth of 
Tourism plays as important 
role all over Europe with 
the consequence of  its 
economic and employment 
potential, and social and 
environmental impact. 
It also contributes to 
employment and economic 
growth, as well as to 
development of rural, 
peripheral or less-
developed areas.

The project is currently 
being developed and 
delivered by articipating 
organisations in:
Spain, Bulgaria, Italy, 
Finland and Sweden.

- For professionals:

1 Coaching skills

Each module will 
include 1 video lesson, 
1 animated video, a 
set of handouts on 
the topic and a self-
assessment test.

To achieve the aims, the 
project will carry out a 

BLENDED TRAINING 
PACKAGE consisting of:

1  Mapping of skills and 
competences deficits in the 

field of tourism.

2  Creation of a webportal 
with e-learning platform.

3  Creation of a
modular programme.

2 Mentoring skills


